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Using patient navigators to
connect individuals who are
multiply diagnosed, experiencing
homelessness, and living with
HIV with a medical home

in Portland, Oregon
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Building a Medical Home for Multiply Diagnosed People Experiencing

Homelessness and Living with HIV/AIDS
Multnomah County Health Department, Portland, Oregon
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Portland, Oregon metropolitan area

e Engagement and retention in HIV specialty and primary care due to multiple barriers
e | ack of affordable housing
e |nsufficient appropriate mental health and substance use treatment resources

People living with HIV who are experiencing homelessness/unstable housing and
diagnosed with mental health or substance use disorders

Integration of patient navigators and housing support into a comprehensive HIV medical
home model to better engage and retain patients experiencing homelessness to improve
medical outcomes such as HIV viral suppression

Cascade AIDS Project — Housing case management services
Community partnerships with housing, mental health, substance use, legal, and social
service agencies

1 48 clients served

¢ The impact of integrating SPNS navigators into our medical team: viral suppression for all
clients increased from 79% in 2012 to 87% in 2016!

e Clients with a suppressed viral load are living less chaotic lives and are deeply connected
to their medical care teams

e Navigation services will continue beyond the end of the project

Learn more: http://cahpp.org/project/medheart
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