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Family Engagement

WELCOME!  Please use the chat box to announce yourself 
by typing in first your state and then your – this will help 

speed things up in assigning breakout rooms!  
Thank you!



Housekeeping

• This webinar is being recorded

• CMC CoIIN public-facing website LAUNCHED!

–http://cahpp.org/project/CoIIN-CMC

– Thanks for reviewing state team info

• Shared workspace set up within the next month

• BU IRB application is in process

• Any other questions? – type into chat box 
anytime

This project is supported by the Health Resources and Services Administration (HRSA) of the U.S. Department of 
Health and Human Services (HHS) under grant number #UJ6MC31113: Health Care Delivery System Innovations for 
Children with Medical Complexity ($2,700,000 annually).  This information or content and conclusions are those of 
the authors and should not be construed as the official position or policy of, nor should any endorsement be 
inferred, by HRSA, HHS or the U.S. government.  Anna Maria Padlan, HRSA/MCHB Project Officer

http://cahpp.org/project/CoIIN-CMC


State Team Updates

What’s been your biggest success 
since the May webinar?



Cowboys, CMC CoIIN & Herding Cats??

• https://www.youtube.com/watch?v=Pk7yqlTMv
p8

Webinar Objectives/Outline:
ØShare/ highlight ongoing Family Engagement 

(FE) 
ØStep back: shared understanding of FE
ØAha Moments of FE
ØQuestions- Operationalizing FE

https://www.youtube.com/watch?v=Pk7yqlTMvp8


Let’s get on the same page- what is family 
engagement?



We’re Engaged!!



Family Engagement (formally) defined

“An authentic partnership between professionals 
and family leaders who reflect the diversity of the 
communities they represent, working together at 
the systems level to develop better policies and 
practices.”



Story of healthcare system for CMC..



Domains to guide FE in systems

• Representation
– Diversity of community
– Family led orgs and CBOs

• Transparency
– Access 
– Partnership in all stages

• Impact
– Change? In general and with families

• Commitment
– Core values



AHA Moments 

• https://www.youtube.com/watch?v=rw9c8CSn
DaU

https://www.youtube.com/watch?v=rw9c8CSnDaU


State Team Breakouts

• Share your aha moments with each 
other
• Nominate one person to share their 

aha moment with the larger group (as 
time allows)



Breakout – How-to Instructions





How do we “operationalize” family engagement?



Resources on Family Engagement

https://drive.google.com/open?id=1YyCYyPBp_ZujmVTL1ygrzr-z7f2Inkg4

https://drive.google.com/open?id=1YyCYyPBp_ZujmVTL1ygrzr-z7f2Inkg4


Next Steps

• Continue this fundamental work as a 
team
–Coaching calls for guidance/support/TA
–Ask BU anytime re: expert TA on family 

engagement
–State cross-sharing support through 

coaches



Next Steps (cont’d)

• Upcoming Dates of Note
– Fri, July 27: Next team update form due
– Sept 17, 12p-1:30p EST: Webinar #4 (Topic TBD)
–M/T Oct 29/30, 8:30a-4:30p: In-person state 

team meeting @ Chicago
• State team input request, including top 3 team-

specific objectives out of the meeting
• Poll – Sunday evening start?

– Nov 29, 1:30p-3p EST: State team webinar #5



Lucille Packard Foundation webinar

https://register.gotowebinar.com/register/6314492371449423875

https://register.gotowebinar.com/register/6314492371449423875


REMINDER: CSHCN Challenge

HRSA MCHB Care Coordination for Children with Special 
Health Care Needs (CSHCN) Challenge

• The Care Coordination for CSHCN Challenge will award $375,000 in prizes to 
support the creation of tech innovations to help families and case managers 
with the care and coordination of children with special health care needs.

• This Challenge will support the development and testing of low-cost, scalable 
tech innovations to meet the information needs of families of CSHCN, 
particularly those with complex medical conditions, and case managers. 
These innovations should improve the quality of care and enhance patient 
and family engagement and health care quality while saving costs to families 
and the health care system.

• Launch date August, 2018.  Click here to learn more: 
https://mchbgrandchallenges.hrsa.gov/challenges/care-coordination-
children-complex-needs

https://mchbgrandchallenges.hrsa.gov/challenges/care-coordination-children-complex-needs


And one last thing …

WEBINAR EVALUATION: 
https://www.surveymonkey.com/r/BCS
6F97

https://www.surveymonkey.com/r/BCS6F97


www.familyvoices.org
www.fv-ncfpp.org

Cara Coleman
ccoleman@familyvoices.org

http://www.familyvoices.org/
http://www.fv-ncfpp.org/

